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2024-CC106 - Notice of Complaint Resolution North Metropolitan TAFE 


Evaluation.Feedback <evaluation.feedback@nmtafe.wa.edu.au> 
Tue 11/06/2024 3:39 PM 
ToJesus Ang <20128866@tafe.wa.edu.au> 

OFFICIAL 


Ref: NMT/F24/85/106 
Dear Jesus, 


| am writing with reference to your complaint registered with this office on 9 May 2024, in relation to your 
request on the process for the reporting of bullying and harassment. 


The A/Director of Science Resources and Environment, Ms Neha Umaretiya has investigated your 
concerns. Ms Umaretiya has informed this office that Lecturer Mr Richard Treasure has met with you and 
the other student involved, to discuss the allegations of bullying and harassment. During this meeting, each 
party expressed their willingness to take responsibility to ensure that the issue was no longer a problem. Mr 
Treasure also followed up with you on Thursday 30 May, where you confirmed that the issue has been 
resolved to your satisfaction. 


On behalf of North Metropolitan TAFE, we thank you for providing your feedback. Feedback is important as 
it affords the College an opportunity to review the training and services we provide and where necessary 
make improvements. 


We believe that North Metropolitan TAFE has taken all reasonable steps to address your concerns, however 
if you wish to appeal the outcome of the complaint, you may do so by completing a complaints appeal form, 
located here. Complaint appeals should be lodged within 28 days of the complaint conclusion, upon receipt 
of which we will commence an internal complaints appeal process. 


Following the internal complaints appeal process, if you believe your complaint has not been subject to 
due consideration by North Metropolitan TAFE or if you are dissatisfied with the outcome of your 
complaint, you may wish to contact the Ombudsman Western Australia. The office of the Ombudsman is 
located at Level 2, Albert Facey House, 469 Wellington Street, Perth, WA 6000 and can be contacted on 
9220 7555. 


Yours sincerely, 
Amy Davidson 


COMPLAINTS & POLICY OFFICER 
North Metropolitan TAFE 
Joondalup Campus 


T 08 9427 1114 | E Evaluation.Feedback@nmtafe.wa.edu.au | W_northmetrotafe.wa.edu.au 


Respect | Integrity | Student Centred | Accountability | Innovation | Professionalism 


= North 
3 Metropolitan 


GOVERNMENT OF 
WESTERN AUSTRALIA 


00000 


North Metropolitan TAFE acknowledges the Aboriginal peoples of Western Australia as traditional custodians of the lands and 


waters. We particularly acknowledge the Noongar Whadjuk people on whose land NMTAFE operates. We honour their wisdom, 
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cultures, languages and communities and pay respect to the Elders past and present. 


From: Evaluation.Feedback <evaluation.feedback@nmtafe.wa.edu.au> 

Sent: Thursday, June 6, 2024 2:03 PM 

To: Jesus Ang <20128866@tafe.wa.edu.au> 

Subject: 2024-CC106 - 2nd Update on the Progress of Your Complaint to North Metropolitan TAFE 
Ref: NMT/F24/85/106 


Dear Jesus, 


| am writing with reference to your complaint registered with this office on 9 May 2024, in relation to your request 
on the process for the reporting of bullying and harassment. 


On behalf of North Metropolitan TAFE | apologise that your complaint has not yet been resolved and assure you that 
we will continue to seek a resolution on your behalf. 


As soon as further information is available, we will contact you. Thank you for your continued patience in this regard. 


Yours sincerely, 
Amy 


AMY DAVIDSON 


COMPLAINTS & POLICY OFFICER 
North Metropolitan TAFE 


Joondalup Campus 
T 08 9427 1114 | E Evaluation.Feedback@nmtafe.wa.edu.au | W_northmetrotafe.wa.edu.au 


Respect | Integrity | Student Centred | Accountability | Innovation | Professionalism 


= North 
3 Metropolitan 


GOVERNMENT OF 
WESTERN AUSTRALIA 


00000 


North Metropolitan TAFE acknowledges the Aboriginal peoples of Western Australia as traditional custodians of the lands and 


waters. We particularly acknowledge the Noongar Whadjuk people on whose land NMTAFE operates. We honour their wisdom, 


cultures, languages and communities and pay respect to the Elders past and present. 


From: Evaluation.Feedback <evaluation.feedback@nmtafe.wa.edu.au> 
Sent: Thursday, May 23, 2024 3:13 PM 

To: Jesus Ang <20128866@tafe.wa.edu.au> 

Subject: 2024-CC106 - Update on the Progress of Your Complaint 


NMT/F24/85/106 
Dear Jesus 


| am writing with reference to your complaint registered with this office on 9 May 2024, in relation to your request 
on the process for the reporting of bullying and harassment. 
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North Metropolitan TAFE aims to respond to a complaint within ten (10) business days. However, on this occasion the 
resolution is taking longer than ten business days. 


As soon as any further information is provided by Director of Science Resources and Environment, Ms Claudia 
Baker, we will contact you. Thank you for your patience in this regard. 


Yours sincerely, 
Amy 


AMY DAVIDSON 


COMPLAINTS & POLICY OFFICER 
North Metropolitan TAFE 


Joondalup Campus 
T 08 9427 1114 | E Evaluation.Feedback@nmtafe.wa.edu.au | W_northmetrotafe.wa.edu.au 


Respect | Integrity | Student Centred | Accountability | Innovation | Professionalism 


= North 
3 Metropolitan 


GOVERNMENT OF 
WESTERN AUSTRALIA 


00000 


North Metropolitan TAFE acknowledges the Aboriginal peoples of Western Australia as traditional custodians of the lands and 


waters. We particularly acknowledge the Noongar Whadjuk people on whose land NMTAFE operates. We honour their wisdom, 


cultures, languages and communities and pay respect to the Elders past and present. 


From: Evaluation.Feedback 

Sent: Friday, May 10, 2024 9:44 AM 

To: 20128866@tafe.wa.edu.au 

Cc: Evaluation.Feedback <evaluation.feedback@nmtafe.wa.edu.au> 
Subject: 2024-CC106 - Your Complaint to North Metropolitan TAFE 


NMT/F24/85/106 
Dear Jesus 


Thank you for your complaint to North Metropolitan TAFE dated 9 May 2024, in relation to your 
request on the process for the reporting of bullying and harassment. 


Your complaint is now registered with this office. The complaint has been referred to the Director of 
Science Resources and Environment, Ms Claudia Baker, and enquiries will be conducted into the 
issues raised by you. 


North Metropolitan TAFE aims to respond to a complaint within ten (10) business days. In the event 
enquiries take longer you will be notified. 


Should you have any further queries | can be contacted on 9233 1002. 
Thank you for notifying us of your concerns. 


Yours sincerely 
Sharon Brown 
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Kind Regards 


Sharon Brown 
She/Her 
Senior Governance Coordinator 


North Metropolitan TAFE 


T 08 9427 1895 | M 0487 033 770 E Sharon.Brown@nmtafe.wa.edu.au | W northmetrotafe.wa.edu.au 


Respect | Integrity | Student-Centred | Accountability | Innovation | Professionalism 


= North 
1 Metropolitan 


GOVERNMENT OF 
WESTERN AUSTRALIA 


North Metropolitan TAFE recognises Australian Aboriginal and Torres Strait Islander Peoples unique cultural and spiritual 
relationships to the land, waters and seas and their rich contribution to society. We acknowledge the Noongar People, the traditional 
custodians of the lands on which our campuses are located, and pay our respects to ancestors and Elders past and present. 
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